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®OPMUPOBAHUE HABBIKOB YCIEITHOW KOMMYHUKAILIUW
MOJPOCTKOB IIOCPEICTBOM POJIEBOI UI'PbI

Jlobazos /I.B.

T'OY BIIO «Cubupckuii rocyIapcTBEHHBIH TEXHOJIOTHYECKHII YHUBEpCHTET», KpacHosipek, Poccus
(660017, Kpachosipck, mpocriekt Mupa, 98), e-mail: ximeraden@mail.ru.

B crarbe paccMoTpena ocobast CTPYKTYpPUPOBaHHAsE PojieBast UIpa Kak METOIMKA PaOOThI ¢ IOAPOCTKOBOM IPyMIOH Ha-
ceneHust. JlaHHBIA BUI UTP PACCMOTPEH € TOUKH 3PEHHS PA3IMYHBIX KJIACCHYECKUX MCHXOIOTMYECKUX KOHLEMH. CrielaabHo
OpraHU30BaHHAs POJIEBASI UTPA CONCPIKUT MHOIOILIAHOBBIN aCIEKT KOMMYHUKATHBHOIO B3aUMOZCICTBHYS, UTO IIPUMEHUMO KaK
TPEHHPOBKA U YKPETUICHHE HABBIKOB YCIEHIHON KOMMYHHKALUH y TOAPOCTKOB. PaccMarprBaeMoe MOHATHE SIBISETCS CIOKHO
CTPYKTypupyeMbIM.  Kaxkzioe c/1oBo JaHHOIO MOHATHS Pa3o0paHO KaK OTAENIBHO, TAK M B COBOKYITHOCTH JAPYT ¢ apyrom. Pac-
CMOTPEHBI METOIOJIOTMYECKUE YEPTHI CTIEIMAIBHO OPraHW30BAaHHOM PONIEBOI MIPBI C TOUKH 3peHHs (PHIOCO(CKIX TedeHN 1
TICHXOJIOTMYECKUX METOIMK. Ha NpoTshkeHNn Beel cTaThy JAKTCSl METOIMMYECKUE YKA3aHHI 110 MPOBEICHHIO JIJAHHOTO BHJIA HTP,
a TakoKe 0c000e BHUMAHHUE YIETSIETCs JeTaTM3aIN TICHXOIOTUECKOTO TIOPTPETa yJaCTBYIOIIETO B JAHHOM BHIE UTP MOAPOCTKA.
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In article the special structured role-playing game as a work technique with teenage group of the population
is considered. This type of games is considered from the point of view of various classical psychological concepts.
Specially organized role-playing game contains multidimensional aspect of communicative interaction that is applicable
as training and strengthening of skills of successful communication at teenagers. The considered concept is difficult
structured. Each word of this concept is sorted both separately, and in aggregate with each other. Methodological lines
of specially organized role-playing game from the point of view of philosophical currents and psychological techniques
are considered. Throughout all article methodical instructions on carrying out this type of games are given, and also the
special attention is paid to specification of a psychological portrait participating in this type of games of the teenager.
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ColmanbHO- S3KOHOMHYECKHE OTHOIICHUSL, TTONIMTHYCCKIN CTPOH, HAIMOHAIBHBIC TPA/IHIINH, CJIOKHUBIIFECS B OOIICCTBE,
JIMKTYIOT BBICOKHE TPEOOBAHMS K CIIELUATIICTY B 00JIACTH CEPBHCA, €r0 MPO(ecCHOHAIBHOMY YPOBHIO. B COBpEMEHHBIX YCIIOBU-
SIX KOMMYHHKATHBHASI KyJIBTYpa SIBISICTCS OCHOBOW YCIIEITHOH TPO()eCCHOHATIEHOM COIMANM3AIN X MOXKET PaccMaTpHBAThCS
KaK CHCTEMa JIMYHOCTHBIX TOTEHIIMAIOB, HEOOXOIMMBIX VISl BBICTPAUBaHUs IMyTeil 3(eKTHBHOIO Npodh)eCCHOHATIBHOIO TIPO-
JBIDKEeHUSL. [Tt IPOTyKTHBHON KOMMYHHKAIHY CIIEIHAIMCTOB CEPBUCA XapaKTEPHO JTydIliee ITOHMMAHHE CHTYAINH 1 IIpeMeTa
00I1IeHNs, B3aMMOIIOHUMAHHUE MTAPTHEPOB, YTO CIIOCOOCTBYET JOCTHIKEHHIO LIeNel, 00eciednBaeT paspelleHue mpooieM 1 mpesi-
TIoJIaraeT ONTUMAIIEHOE HCTIONE30BaHNE pecypcoB. KOMMyHHKATHBHAS KyJIETypa — BOKHOE yCIIoBHe Y(D(EKTHBHON CepBHCHON
nestrenbHOCTH. OHA MperonaraeT yMeH!e CTPAaTerHueckl 1 TAKTHYECKH CTPOUTH CBOM OTHOLIEHHS C YHaCTHHUKAMH OOLLEHHS,
OIMPAsICh Ha 3HAHKS M YMEHUS IPHMEHSTH CPEJICTBA OOIIEHNS (BepOAIbHBIE M HeBepOaIbHEIE), MaCTEPCTBO HICTIOB30BAHHSI 0CO-
OeHHOCTEeH KOMMYHHKATHBHOTO ITPOLIECCA, MHTEPIPETALN KOMMYHHKATHBHBIX THIIOB ITApTHEPOB, PUEMOB BIIHsHUSA. Borpoc
Ppa3paboTKH MPOrpamMM, HallpaBIeHHBIX Ha ()OPMHUPOBAHHE OJIOKA JITIHOCTHBIX KOMMYHHKATUBHBIX Ka9eCTB, TOMOTAIONUX BbI-
PpaboTKe KOMMYHHUKATHBHOM KOMIIETEHTHOCTH M COLIMANM3ALMH OyTyIIIMX CIIEUAINCTOB Cepbl CepBUCca, U OTCYTCTBHE LENIOCT-
HOM CHCTEMBI COBPEMEHHOI IPAKTHKH COLHATLHO-KOMMYHHKATHBHOM PabOTHI B YCIIOBISIX BY3a CTOHT JJOCTATOYHO AKTyaIbHO.

COMMUNICATIVE CULTURE OF A SPECIALIST SERVICE
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Socio - economic relations, political system, national traditions in society dictate the high requirements to the specialist
in the field of service, his professional level. In modern conditions the communicative culture is the basis of successful
professional socialization and can be considered as a system of personal capabilities needed to build effective ways of
promotion. For effective communication of specialists of the service is characteristic of a better understanding of the situation
and the subject of communication, mutual understanding between the partners, which contributes to the achievement of the
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objectives, provides the resolution of problems and the best use of resources. Communicative culture - an important condition
for effective service activities. It involves the ability to strategically and tactically to build their relations with the participants
of the communication, based on their knowledge and skills to apply means of communication (verbal and nonverbal), skill
to use the features of the communicative process, interpretation communicative types of partners, techniques of influence.
The question of the development of programs aimed at formation of a block of personal communicative skills, facilitating
communicative competence and socialization of the future specialists in the sphere of services, and lack of complete system
of the modern practice of socio-communicative work in the Institute of higher education is quite important.
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IMpodeccrnonanbhast 1e3aanTaIis CHISHATNCTA PACCMaTPUBACTCSA KaK KPU3UC IMIHOCTHO-TIPO(ECCHOHATBHOTO
Pa3sBUTHUSA U UHTETPaIbHOE CBOMCTBO JEBUAHTHON JIMUHOCTH C PACCTPOMCTBOM NMPUCIOCOOUTENBHBIX PeaKLuil moBesie-
HUsL. J|eBHAaTUBHBIE TEHJCHIIMH OMHCHIBAIOTCSA KaK MPOSBICHMS I1aTOXapaKTEPOIOTHYECKNX YepT, yTpaTa CIeInai-
CTOM NPO(GECCHOHATBHO BAKHBIX Ka4€CTB M OTKJIOHEHHsI OT NPO(peCCHOHATIBHBIX HOPM (cTaHaapToB). KoHCTpyKTHB-
HOE MPEOJI0IeHNE KPU3HCa BOZMOXKHO B TIPOIIECCE OPraHU3aI[MOHHOTO 00y UeHNS MM MOBBIICHNS KBamuuKarn. J s
NpoMUIAKTHKY ¥ KOPPEKIIMU HETaTHBHBIX SIBIICHHUH ITPodeCccCHoHaIbHON KM3HHU aBTOP Ipe/yiaraeT UCIIONb30BaTh ped-
JIEKCHBHO-KPEaTHBHBIH MpakTHKyM. OH HampaBJIeH Ha HUBEINPOBAaHNE AECTPYKTHBHBIX MOZENEH MOBEICHHS 1 HEKOH-
CTPYKTHBHBIX CTpaTerHii COBNIaJaHus, a TaK)Ke Ha TapMOHM3AINIO CTHIISI NPO(ECCHOHATIBHOMN eITeIbHOCTH B IIEJIOM.
AKIIEHT cJIelaH Ha pa3BUTHE MPO(ECCHOHANBHON pedekcni 1 aHTUINIAINA B MpoIiecce KBa3sUIpodeccnoHambHON
JeATeIBHOCTH, KOTOpPasi BOCHPOU3BOIUT TO, YTO MPOUCXOIMT B PEATbHBIX CHTYaLUsIX MPO(eCcCHOHaTbHON JKU3HU.

REFLEXIVE-CREATIVE WORKSHOP FOR PREVENTING
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Professional disadaptation is considered as a crisis of personal-professional development and integral quality of a
deviant personality with a disorder of adaptive behaviour responses. Deviative tendencies are described as manifestations of
pathocharacterological traits, loss of professionally important qualities and deviation from professional norms (standards).
Constructive overcoming the crisis is possible in the process of organizational learning or retraining. For the prevention
and correction of negative phenomena of professional life the author suggests using reflective-creative workshop.It is
aimed at leveling the destructive behaviour patterns and non-constructive coping strategies, as well at harmonizing of the
style of professional activities in general. The accent is made on the development of professional reflection and anticipation
during quasi-professional activity that reproduces what happens in real situations of professional life.
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Co3/1aH NCUXOJIOTMYECKUIA TTIOPTPET MPEJICTABUTEIIS MPOPECCHH COLMOTEXHMYECKOTO THITA HA IPUMEPEe  TakuX npodeccnii
KaK OIeparTop TOTyYeHHs] HEMPEPHIBHOTO CTEKJIOBOJIOKHA, OIEPATOp M3TOTORJICHHS PYJIOHHO-KOHCTPYKIIMOHHBIX MaTCpHAIOB,
YKITT4MK-YITAKOBIIUK, TPAHCTIOPTUPOBIIMK. ONMUCAaHBI OCHOBHBIEC ITPO(ECCHOHATIBHO 3HAYMMBIE KaueCTBA JIMYHOCTH, TeMIIepa-
MEHT B paMKax COLIMOTEXHHYECKOro Tpyaa. OTAeIbHOe BHUMAHHE OBUIO YAEICHO TaKHMM COCTABIISIOLIMM HPO(EeCCHOHATBHON
JIeATENIBHOCTH KaK MPO(eCCHOHAIbHAS MOTHBALIS, YIOBJICTBOPEHHOCTb TPYIOBOH JICATENBHOCTBIO, aalTHBHBIM CIOCOOHOCTSM
JIMYHOCTH, HEPBHO-TICHXUYECKOM YCTOWYUBOCTH, KOMMYHHKATHBHBIM OCOOCHHOCTSIM, a TAKIKE MOPAIIbHOM OTBETCTBEHHOCTH. Bee
TIEPEYHCIICHHBIE MOKA3aTeNH TO3BOJIIOT JIOCTHYb yCIIeXa B TPYIOBOIL JICATENBHOCTH. BbUT POBECH aHAIM3 3aBUCHMOCTH PsiJia
JIMYHOCTHBIX U MPO(DECCHOHAIBHBIX KaYECTB OT BO3PACTa, CTaKA M 00PA30BaHMsl COTPYIHHKOB Ha POU3BOJICTBE.
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Created a psychological portrait of the profession such as the example of socio-technical professions such as
the operator to obtain a continuous glass fiber, the operator making a roll - construction materials stacked - packer,
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