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objectives, provides the resolution of problems and the best use of resources. Communicative culture - an important condition
for effective service activities. It involves the ability to strategically and tactically to build their relations with the participants
of the communication, based on their knowledge and skills to apply means of communication (verbal and nonverbal), skill
to use the features of the communicative process, interpretation communicative types of partners, techniques of influence.
The question of the development of programs aimed at formation of a block of personal communicative skills, facilitating
communicative competence and socialization of the future specialists in the sphere of services, and lack of complete system
of the modern practice of socio-communicative work in the Institute of higher education is quite important.

PE®JIEKCUBHO-KPEATUBHBIN MNPAKTUKYM B ITPO®PUJIAKTHUKE
JEBUATHUBHBIX TEHAEHIINU CIIEHUAJIUCTOB

Maiicak H.B.

OI'BOY BIIO «AcTtpaxaHCKuii TOCyIapCTBEHHBI YHUBEPCUTET», AcTpaxaHb, Poccust
(414056, Actpaxans, yi. Tatnmesa, 20 a), e-mail: n-maisak@mail.ru

IMpodeccrnonanbhast 1e3aanTaIis CHISHATNCTA PACCMaTPUBACTCSA KaK KPU3UC IMIHOCTHO-TIPO(ECCHOHATBHOTO
Pa3sBUTHUSA U UHTETPaIbHOE CBOMCTBO JEBUAHTHON JIMUHOCTH C PACCTPOMCTBOM NMPUCIOCOOUTENBHBIX PeaKLuil moBesie-
HUsL. J|eBHAaTUBHBIE TEHJCHIIMH OMHCHIBAIOTCSA KaK MPOSBICHMS I1aTOXapaKTEPOIOTHYECKNX YepT, yTpaTa CIeInai-
CTOM NPO(GECCHOHATBHO BAKHBIX Ka4€CTB M OTKJIOHEHHsI OT NPO(peCCHOHATIBHBIX HOPM (cTaHaapToB). KoHCTpyKTHB-
HOE MPEOJI0IeHNE KPU3HCa BOZMOXKHO B TIPOIIECCE OPraHU3aI[MOHHOTO 00y UeHNS MM MOBBIICHNS KBamuuKarn. J s
NpoMUIAKTHKY ¥ KOPPEKIIMU HETaTHBHBIX SIBIICHHUH ITPodeCccCHoHaIbHON KM3HHU aBTOP Ipe/yiaraeT UCIIONb30BaTh ped-
JIEKCHBHO-KPEaTHBHBIH MpakTHKyM. OH HampaBJIeH Ha HUBEINPOBAaHNE AECTPYKTHBHBIX MOZENEH MOBEICHHS 1 HEKOH-
CTPYKTHBHBIX CTpaTerHii COBNIaJaHus, a TaK)Ke Ha TapMOHM3AINIO CTHIISI NPO(ECCHOHATIBHOMN eITeIbHOCTH B IIEJIOM.
AKIIEHT cJIelaH Ha pa3BUTHE MPO(ECCHOHANBHON pedekcni 1 aHTUINIAINA B MpoIiecce KBa3sUIpodeccnoHambHON
JeATeIBHOCTH, KOTOpPasi BOCHPOU3BOIUT TO, YTO MPOUCXOIMT B PEATbHBIX CHTYaLUsIX MPO(eCcCHOHaTbHON JKU3HU.
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Professional disadaptation is considered as a crisis of personal-professional development and integral quality of a
deviant personality with a disorder of adaptive behaviour responses. Deviative tendencies are described as manifestations of
pathocharacterological traits, loss of professionally important qualities and deviation from professional norms (standards).
Constructive overcoming the crisis is possible in the process of organizational learning or retraining. For the prevention
and correction of negative phenomena of professional life the author suggests using reflective-creative workshop.It is
aimed at leveling the destructive behaviour patterns and non-constructive coping strategies, as well at harmonizing of the
style of professional activities in general. The accent is made on the development of professional reflection and anticipation
during quasi-professional activity that reproduces what happens in real situations of professional life.
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Co3/1aH NCUXOJIOTMYECKUIA TTIOPTPET MPEJICTABUTEIIS MPOPECCHH COLMOTEXHMYECKOTO THITA HA IPUMEPEe  TakuX npodeccnii
KaK OIeparTop TOTyYeHHs] HEMPEPHIBHOTO CTEKJIOBOJIOKHA, OIEPATOp M3TOTORJICHHS PYJIOHHO-KOHCTPYKIIMOHHBIX MaTCpHAIOB,
YKITT4MK-YITAKOBIIUK, TPAHCTIOPTUPOBIIMK. ONMUCAaHBI OCHOBHBIEC ITPO(ECCHOHATIBHO 3HAYMMBIE KaueCTBA JIMYHOCTH, TeMIIepa-
MEHT B paMKax COLIMOTEXHHYECKOro Tpyaa. OTAeIbHOe BHUMAHHE OBUIO YAEICHO TaKHMM COCTABIISIOLIMM HPO(EeCCHOHATBHON
JIeATENIBHOCTH KaK MPO(eCCHOHAIbHAS MOTHBALIS, YIOBJICTBOPEHHOCTb TPYIOBOH JICATENBHOCTBIO, aalTHBHBIM CIOCOOHOCTSM
JIMYHOCTH, HEPBHO-TICHXUYECKOM YCTOWYUBOCTH, KOMMYHHKATHBHBIM OCOOCHHOCTSIM, a TAKIKE MOPAIIbHOM OTBETCTBEHHOCTH. Bee
TIEPEYHCIICHHBIE MOKA3aTeNH TO3BOJIIOT JIOCTHYb yCIIeXa B TPYIOBOIL JICATENBHOCTH. BbUT POBECH aHAIM3 3aBUCHMOCTH PsiJia
JIMYHOCTHBIX U MPO(DECCHOHAIBHBIX KaYECTB OT BO3PACTa, CTaKA M 00PA30BaHMsl COTPYIHHKOB Ha POU3BOJICTBE.

PSYCHOLOGIKAL PORTRAITS OF THE SOCIO-TECHNICAL PROFESSION
Makarova O.A.!, Ishmanova T.M.!

HPE “Yelabuzhsky Institute of Kazan (Volga) Federal University,” Yelabuga, Tatarstan, Russia
(423630 Yelabuga, YI KFU, st. Kazan, 89), e-mail: gavrily.oksana @ mail.ru

Created a psychological portrait of the profession such as the example of socio-technical professions such as
the operator to obtain a continuous glass fiber, the operator making a roll - construction materials stacked - packer,
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